NSW Health does
not tolerate bullying
behaviour in the workplace.

Bullying behaviour
negatively impacts on the
individuals and the
workplace as a whole.

Preventing
workplace bullying
is everyone’s
responsibility

What is workplace bullying?

Workplace bullying is inappropriate behaviour
that is intended to intimidate, offend, degrade
or humiliate another person.

Some examples are:

Teasing or being made the brunt of pranks,
verbal abuse, yelling/screaming,
offensive language, deliberately withholding
work-related information, inappropriate
comments about a person’s appearance or
lifestyle, pushing or standing over, or
sexual/other unwanted advances.

What is NOT
workplace bullying?

Legitimate, reasonable and soundly based managerial
decisions or actions are not workplace bullying.

Some examples are:

Providing constructive feedback on
performance or raising performance issues,
providing direction on the work to be undertaken
and how it is to be undertaken, reasonable
allocation of work or transfer of work duties,
disciplinary action for proven misconduct,
disagreement on an approach or
decision stated in a reasonable tone.

When should I call the
Anti-Bullying Advice Line?

@ You are concerned that you, or someone
in your workplace is being bullied at work,
and you're not sure what to do.

@ You want more information on how bullying
is handled in NSW Health

® You are a manager and need advice on
handling bullying in your area.

You can call if you have been bullied
or have witnessed bullying behaviour
in your workplace.

What will they ask me?

The person who answers your call will
ask you questions to better understand
why you are calling, and to ensure you are
given the right information.

You can choose to answer, or not answer
any question, such as:

® Your name and AHS (you may choose
not to tell us your name)

@ Have you spoken to your manager or
supervisor about this?
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